
State Office 919-855-3524
2801 Mail Service Center
Raleigh, NC  27699-2801
Albemarle 704-985-1172
702 Henson Street  28801
Counties: Anson, Cabarrus, Montgomery, Rowan, 
Richmond, Stanly, Union

Asheville 828-670-3377
8 Barbetta Drive  28806
Counties: Buncombe, Henderson, McDowell, Madison, 
Polk, Rutherford, Transylvania 

Boone 828-265-5419
Suite A, 245 Winkler's Creek Road  28607
Counties: Alleghany, Ashe, Avery, Mitchell, Watauga, 
Wilkes, Yancey 

Charlotte 704-568-8804
Suite 101, 5501 Executive Center Drive  28212
Counties: Gaston, Mecklenburg

Durham 919-560-6815
4312 Western Park Place  27705
Counties: Chatham, Durham, Granville, Lee, Orange, 
Person 

Elizabeth City 252-338-0175 
Suite 75, 401 South Griffin Street  27909
Counties: Bertie, Camden, Chowan, Currituck, Dare, 
Gates, Pasquotank, Perquimans, Tyrrell, Washington

Fayetteville 910-486-1717
1200 Fairmont Court  28304
Counties: Bladen, Cumberland, Harnett, Hoke, Moore, 
Robeson, Sampson, Scotland 

Greensboro 336-852-4523
3401-A  West  Wendover Avenue  27407
Counties: Alamance, Caswell, Guilford, Randolph, 
Rockingham 

Greenville 252-830-3471
PO Box 2487; 101 Fox Haven Drive  27836  
Counties: Beaufort, Greene, Hyde, Lenoir, Pitt,  Wayne

Hickory 828-294-0338
2662 NC Highway 127 South  28602
Counties: Alexander, Burke, Caldwell, Catawba, 
Cleveland, Iredell, Lincoln

New Bern 252-514-4806
2832 Neuse Boulevard  28562
Counties: Carteret, Craven, Jones, Onslow, Pamlico 

Raleigh 919-715-0543 
436 North Harrington Street
2803 Mail Service Center  27699-2803
Counties: Franklin, Johnston, Vance, Wake,  Warren 

Rocky Mount 252-446-0867
Suite 163, Station Square  27804
Counties: Edgecombe, Halifax, Hertford, Martin, Nash, 
Northampton, Wilson

Sylva 828-586-3455
Suite C, 100 Bonnie Lane 28779
Counties: Cherokee, Clay, Graham, Haywood, Jackson, 
Macon. Swain

Wilmington 910-251-5810
Suite B, 1506 Market Street  28401
Counties: Brunswick, Columbus, Duplin, New Hanover, 
Pender

Winston-Salem 336-784-2700
2201 Brewer Road  27127
Counties: Davidson, Davie, Forsyth, Stokes, Surry, Yadkin 
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What Services Are Offered? 
 

IL Program professionals will partner with 
eligible individuals to develop goals and 
identify services. The result is a jointly-
developed plan of services. Services 
may include but are not limited to:
	Guidance and counseling 
	Rehabilitation engineering 
	Personal assistance service 
	Home and vehicle modifications 
	Housing information and 		
	 placement assistance
	Purchase of certain medical 		
      	equipment and assistive devices.
	Recreation therapy services and 	
	 assistance with leisure services 

Who Is Eligible for Services?  
An individual may be eligible for IL services if 
all of the following apply: 

	The person has a significant disability. 

	The disability severely limits the 		
	 person's ability to live independently. 

	Receipt of services will significantly 		
	 improve the person’s ability to live 		
	 independently. 

The financial resources of eligible individuals 
will be considered for the delivery of some 
services provided under the IL Program.

How Can  IL Services Help?  
Independent Living assists eligible 
individuals with significant disabilities in 
obtaining services that: 
	Provide an alternative to 			 
	 institutionalization, when possible.
	Improve functioning in one’s family, 		
 	 home and community. 
	Assist in preparing a person for a 		
	 vocational rehabilitation program.
Services may be provided directly, 
purchased, or coordinated through other 
community resources. 
If IL is unable to meet a person's needs, 
that individual may be referred to other 
agencies for services as appropriate. 

  It's Your Community. Where Do You Want to Go?
North Carolinians want to participate in family and community activities to the best of their abilities. For North Carolinians 
with significant disabilities, the Independent Living Rehabilitation Program can be a partner on your road to better 
managing your own life and taking a more active part in the life of your family, home and community. 

Get Your Copy of ACCESS North Carolina!
The publication ACCESS North Carolina provides travelers with disabilities a range of information on the accessibility of 
the state's parks, historic sites, museums, and other destinations. For your copy, call 1-800-VISITNC or 919-855-3524.
The publication is also available online at http://dvr.dhhs.state.nc.us/DVR/pubs/accessnc/accessnc.htm.


